
Watertown-Mayer ISD #111 
CLASS SPECIFICATION 

 
CLASS SPECIFICATION TITLE:  Technology Specialist #2 

 
 

   
                                                                                     1   
 

FLSA STATUS: 
Non-Exempt 
POSITION RATING:   
429 
CLASS SUMMARY:   
The Technology Specialist #2 is responsible for installing, maintaining, and providing support for the District’s technology 
resources, including technology infrastructure, networks, hardware, software, and training. 

 
 

TYPICAL CLASS ESSENTIAL DUTIES: (These duties are a representative sample; position 
assignments may vary.) 
 

FRE-
QUENCY 

 
1. Provides technology support to employees, ranging from routine to advanced, to 

ensure the proper and efficient use and integration of technology in curriculum and 
administrative activities. 
 

Daily 
30% 

2. Assist in maintenance District-wide data network infrastructure. Daily 
20% 

 
3. Assist in maintenance of communication systems for the District, including email, 

voicemail, telephone systems, Internet, the student information system, the website, 
and/or other applicable communication systems. 
 

Daily 
10% 

4. Installs a variety of hardware and software; troubleshoots, repairs, and maintains 
applicable hardware and software. 
 

Weekly 
10% 

5. Performs other duties of a similar nature or level. As 
Required 
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TRAINING AND EXPERIENCE (positions in this class typically require): 
 Associates or Bachelors Degree in Technology or a related field, and two years of technology 

experience; or,  
 an equivalent combination of education and experience sufficient to successfully perform the essential 

duties of the job such as those listed above. 
 
LICENSING REQUIREMENTS (positions in this class typically require): 
 Microsoft certification preferred but not required. 
 Novell certification preferred but not required. 
 
KNOWLEDGE (position requirements at entry): 
 Operating systems including Windows, Macintosh, iOS, and Chrome. 
 Networking principles and practices. 
 Computer hardware and software maintenance principles and practice. 

. 
 
SKILLS (position requirements at entry): 
 Operating a computer and using applicable software applications. 
 Maintaining networks. 
 Troubleshooting and solving problems. 
 Installing and configuring hardware, software, and peripheral equipment. 
 Completing tasks within specific timelines. 
 Communication and interpersonal skills. 
 
PHYSICAL REQUIREMENTS:  
 Positions in this class typically require:  balancing, stooping, crouching, reaching, standing, walking, 

pushing, pulling, lifting, fingering, grasping, talking, hearing, seeing and repetitive motions. 
 Light Work: Exerting up to 20 pounds of force occasionally, and/or up to 10 pounds of force frequently, 

and/or negligible amount of force constantly to move objects.  If the use of arm and/or leg controls 
requires exertion of forces greater than that for Sedentary Work and the worker sits most of the time, the 
job is rated for Light Work. 

 
NOTE:   
The above job description is intended to represent only the key areas of responsibilities; specific position 
assignments will vary depending on the business needs of the department. 
 
CLASSIFICATION HISTORY:  
 

 
 
 
 
 


